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ANIMALS IN THE LIBRARY POLICY   
  

The Beloit Public Library recognizes that patrons with disabilities may have service animals trained 
to perform specific tasks to assist or accommodate a person with a physical, sensory, or mental 
disability. Title III of the Americans with Disabilities Act (ADA) requires public libraries to allow 
service animals into areas of the library where members of the public are permitted. The library 
acknowledges the legal rights under federal and state law regarding use of service animals. The 
library also considers the safety and health of all its patrons, the public, and library staff to be a 
priority.  
 

Service Animals are defined as animals that are individually trained to do work or perform 

tasks for people with disabilities. Examples of such work or tasks include guiding people who are 

blind, alerting people who are deaf, pulling a wheelchair, alerting and protecting a person who is 

having a seizure, reminding a person with a mental illness to take prescribed medications, calming 

a person with Post Traumatic Stress Disorder (PTSD) during an anxiety attack, or performing other 

duties. Service animals are working animals, not pets. The work or task a dog has been trained to 

provide must be directly related to the person’s disability.  

 

Animals whose sole function is to provide comfort or emotional support do not qualify as service 

animals under the ADA. 

 

No pets or animals, other than service animals, service animals in training, and police dogs are 

allowed in the library except for animals that are included in a program or event sponsored by the 

library or in special/emergency circumstances as designated by the Library Director or his/her 

designee. Owners of pets will be asked to remove them from the building. Continued violations of 

this policy may result in the violator being trespassed or cited. 
 

Library staff has the right to ask the animal’s handler: 

1. Is the animal required because of a disability? 

2. What task has the animal been trained to perform? 

 

The handler is not required to produce documentation about the service animal or to prove a 

disability. Service animals are not required to be licensed or certified or be identified by a special 

harness or collar. Service animals must always be on a leash or harness unless the use of a leash or 

harness interferes with the animal’s effective performance of its task. If the animal cannot be 

leashed or harnessed, it must be under the handler’s control via voice, signals, or other effective 

means at all times. 

 

The library may ask that a service animal vacate the premises if the animal is not under the direct 

control of its handler or if the animal is not housebroken. In addition, library staff may ask a service 

animal to be removed from the building if its behavior is a direct threat to the health or safety of 

others. In these cases, library staff should give the option to obtain library services without the 

animal on the premises. Fear, allergies, or annoyance on the part of other patrons or employees are 

not considered valid reasons for denying access to people with service animals. 
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